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Delivered and supported by

myPortal desktop is perfect for your 
busy telephony users who don’t have 
Microsoft Outlook. Simple in design yet 
bringing an array of telephony integration 
to the user’s desktop. 

Available on both PC and MAC, myPortal Desktop is the perfect companion for busy telephony 
users. Instant access to favourites, directories and other system features, myPortal gives the user a 
clean yet powerful tool to improve their productivity. 
Presence integration allows all users to see availability and call forwarding destinations. Advanced 
features such as one off and scheduled conferences can be controlled easily and effectively by the 
user. Ad-hoc call recording allows users to save important conversations to refer back to later, or 
forward to colleagues.
Legacy technologies are not forgotten either. For Instance, fax to, and from, the desktop is available 
as an additional bolt on licence for myPortal for Desktop.

myPortal helps users to become more productive. Seamless integration to directories 
and favourites means users can quickly and easily manage their calls, thereby getting the 
most from the new Unify telephony platform. The call control pop-up is a thing of beauty, 

delivering a simple yet powerful tool for your users at a click of a mouse button.



To view myportal Desktop in action, visit this link:
https://viegli.com/RFB/OPV/myPortalDesktop.mp4
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• Integrated Presence
• Favourite List
• Live Call Recording
• One Number Service
• Visible Voicemail
• Directory Access
• Call Journal
• Personal Auto Attendant
• Click to Dial
• Call Pop Ups and Call Controls
• Drag & Drop Conferencing
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